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SEAN THOMAS JOHNSON

Long-Term Objective

A leadership position increasing business agility and profitability through people and financial information.
Education

2004 — Present Southern Arkansas University Magnolia, Arkansas
Three Majors: Accounting, Finance, and Management Information Systems
Additional courses completed in Marketing and International Studies.
Cumulative GPA: 3.43
Dean’s List: Fall 2004; Fall 2006. Three-Year member of SAU Honors College
Planned Graduation: May 2008
2002 - 2004 Texarkana College Texarkana, Texas
Dual enrollment while attending Redwater High School
Cumulative GPA: 3.43

Professional Experience

May 2007 — August 2007  The Boeing Company, Commercial Airplanes Seattle, Washington
Intern — Europe, Russia, and Central Asia Sales

» Effectively managed regional executive customer relationships during the 787 Rollout Event. Developed
data management system for rollout; recognized by management for responsiveness and robustness.

» Coordinated Boeing organizational responses to British Airways requests for technical data supporting
their Strategic Long-Haul Aircraft Request for Proposal. Participated in strategy and proposal (PGA)
development for this campaign, the largest in the European Region during 2006-2007.

»  Successfully led representation of European Sales Program Manager evaluation of Boeing Customer
Agenda System. Recommendations focused on improving ease of use to increase user time efficiency.

» Developed Executive Visit Agenda for the TUI AG Group. Responsible for management of Executive's
time, Boeing messaging, action items, and customer relationship.

» Actively organized an integrated response to Vueling, S.A. 737 Request for Proposal with limited
preparation time. Proactively edited responses to communicate both Boeing sales messaging and
contractual obligations.

July 2004 - Present
Information Technology Consultant

» Led IT emergency recovery efforts due to lightning damage, including systems ‘triage’, supplier
purchasing/negotiating, insurance claims support, and replacement system implementation. Rapid
response time allowed for recovery of critical revenue-generating systems within twelve hours.

» Proposed, designed, and migrated network infrastructure to Windows Small Business Server 2003 and
Exchange Server 2003. Implementation resulted in more efficient management of network resources and
production data access, saving time in development.

» Designed and implemented online ballot system and back-end processing for local magazine’s “Best of
Texarkana” contest. ‘Hand-count’ ballot processing time reduced approximately 50%.
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June 2006 — August 2006  The Sherwin-Williams Company, Stores Group Texarkana, Arkansas
Management Intern

» Extensively practiced inventory management, order processing, and merchandising skills.
> Developed customer relationships and practiced selling skills. Evaluated customer requirements to
recommend the most suitable product for specifications.

May 2005 — August 2005 CHRISTUS St. Michael Health System Texarkana, Texas
Accounts Payable Clerk (Temporary/Summer)

» Responsible for proactive daily maintenance of accounts payable and weekly check processing.
> Responsible for fiscal year-end records maintenance and reorganization of Accounting Department
records.

June 2003 — July 2004 Video Perfection Texarkana, Arkansas
Network Administrator

» Designed, developed, and maintained ASP/MySQL-driven web sites, e-mail, shopping carts, and E-
Commerce applications for clients and in-house use. Implementation resulted in business expansion into
new services and marketing as well as cross-selling between products.

»  Effectively managed the development and implementation of streaming video services for narrowband
markets using Windows Media Services 9 Series. Techniques developed resulted in additional
distribution capability to market segments underserved by internet-based multimedia.

January 2005 — Present Southern Arkansas University Magnolia, Arkansas
Assistant to Webmaster, Supplemental Instructor — Microeconomics

Accomplishments and Certifications

CompTIA A+ Certified Technician

SAU Presidential Scholarship Recipient

2005 First Place in Phi Beta Lambda Computer Applications and Economics Competitions
Texas Boys State

SAU President’s Ambassador Nominee

Service Leadership Activities

Students In Free Enterprise — Senior Leadership — Three Years
Business Student Advisory Council — Three Years

Student Investment Advisory Council — Two Years

Phi Beta Lambda — Three Years

Kappa Kappa Psi National Honorary Fraternity — Chapter Secretary
SAU Marching Band and Symphonic Wind Ensemble

References Available Upon Request



